Scheduls A

i1
HR-2
HR-3
HR-4
HR-5

Fin-1
Find
Fin-3
Find
Fin5
Finef
L
Fin-8
Fin-g

Gas Ops1
Gas Ops-2
Gas Ops-3
Gas Oosd
Gas Ops-5
Gas Ops-6
Gars Opse7
Gas Ops-8
Gas Ops-8

Gas Ops-10
Gas Ops-17
Gas Ops-12
Gas Ops-13
Gas Opa-14
Gas Ops-15

Gas Ops-16
Qas Ops:AT

Gas Supply-1
Gas Supply-2
Gas Supphy-3
Gas Supply-4
Gas Supphy-5
Gas Sucoh-§

ESDAE-1
ESDAE-2

Project Mgt-1
Praject Mgt-2

HSAE-1
HBRE-2

HE&E-3
HS&E-2
HE&E-5
HSEES

Bervice

A OCeneral Protocol
Comespendence, Invoices, Notices and other Communication

B Human Resources

Financial Training Service
Aecounts Payable Processen
Accounts Payable Comiuling
Cash Management

Tax Consulting Servcen
Property Tax Servicos
Claims Handinglrestigation

0 Operations
Network Skategy Suppoit and Planned Major Maintanance
Omesations Regulatory Supsert
Emetgency Mantenance Engneeling & Techical Servicas
G Field Crew Disatcheny and Schedulng
Mandmed Programs. including Leak Survey Suppont
Maps & Recorgs
LNG Complance and Trang
Gas Enaneering and Desan
Cuaiity 4 Process

Gas Support ServeesWarkload Pannng
Gas Metsr Operatana/Mlater Shop

Custome: Meter Suppodt

Gas Febabiity Plansng

System integrty. Asae! Reglacernent. & Corrosion Control
Codes and Standards

Ows Mise,

Midual Assistance - Gas Emergancis
Gas Contral & Procurement

Gas Control

Gas Procwrement Sevvices - Geowral
Energy Transactons

Gas Load Forecasting

Gas Procuremaent Consulbng

Gas Procurement Macel aneous

Energy Sclutions Delvery & Efficiency
Energy EMicency Programs
Ci
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nektrial ar
Project Management

Frogect Management Servces
Cost Management Accass

0.8 Health, Safoty & Enviconment (HSAE)

H3&E Reg ¥ L . and Trasing

Health and Safaty Field Suppar

Techncat Training
Envirenmental Compliance
Sie Investigetion and Remediaton

Enveonmental Fisld Suppan

Energy North Natural Gas, inc,
Month of October 2012
CURR| SERVICE REPRESENTATIVE APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS
A B [ [*] E
- i C.2n - Summary of any Escalated
|Upu-u\t Custamer Sannce Represantativas and TSA Leads are provided n sccotdence with Seclion V.C. 2 & (v) of tha 5 &Nt Agrawmant il ool Compiaint»
claems, and Trans#on Cepastion af
agyustmarts of Stwering Traewstion Service
staternents Menthly Statements Committee (per  Transtion  Notice - Canfiimabon
(Most T8A Scops i the prior calendar Mesting Settement  Service Notce of Tarmination
Recentijper  Changes {pes month (per menutes (per V.C2afijand  Date {per Dita/Signad (per
T Mafvr Mof¥r  Approved By TSA Lead - | MalYr  Approved By TSA Lead - TSA Scheculs  Settlemont Eattiemant
Ci Liberty Ltilitles m National Grid -EH Liberty Change NG W.C 23l VC2aia \l't!.lil'_ln VEC2ainv) ASsctionlT) VC ?I{-iu_ VC 2 e
“Hitid signature 1o foilos
o
i . L S R—
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Masa Smith Thomas Ryan Mgk Smish Brian Vrga LALTE THINY,
Mark Smith Margane Baer Mark Smith Bran Vargs 107181 _Jﬁﬁ__a‘:
Y
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Linda Gooring Jahn Mapcitans Linda Doering Ran Boches
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v N
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d | Joseph Basic [Rich MacDomald i Darve! McMamas
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Jesaph Base | ke
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Bryan MaCatum | Ak
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Chrin Browilard John Rt MacDanald 7 Daniel Mch
Chris Bronslard Tam Smal Rich MacDanald 7 Daral
Tirn O FRabert Wison Rich MacDanald T2 |Dame Mch 102612 112503
Mike Knoly Pat Burna Rich MacDanald 7 Darniel
Tim D Joh Fiirl Rieh MacDanald 12 |Danel 4
v
Norm Ellnnar Tom Amengs Chice DaFonts Tom Amaernge
Chica Da¥ onte Liz Arangia Chico DaF onte L Arargio
Chico DaForie L Arangia Chico DaFonie Lz Arangs
Chico DaForie Liz Avangio Chico DaForte Liz Asangm
Chico DaF orie Liz Arangia Chico [aF onts L Arwngio
Chico DaFome Lz Arangia Chico DaFonts L Arango
TErc Sranay T vihas !m.... Sheiry Carol Pinae
Fm Sheiry Sean Mongan Welim Shedry Sean Wongen
L)
1 Chwis
Brouiard Danied Glenning Rich MacC- David Wy 110912
Linda Doaring atr Fich N Daid Wy
v N L
Temathy Waycik | Brisn
Gantan Mercier | Varga | Stephania
Michagl Knatt Shepard Michael Knatt Tim Woycik 1002112 110413
Guwtan Marcler |
Michael Knoll | Tumotivy Waycsk Michael Knati Tem Wevelk WOz 2 1o
Ciaatan Mercier |
Michael Knolt | Mark
Bmith Brian Varga Michmel Knott Tem Woveik W02 1110112
Cantan Marciss |
pchanl Knott Peter Hastey Michae! Kriott Ten Wik 102132 12
Clantan Morciar
Mehosd Knat [Michele Leone
Gantan Maercier |
Michasl Knon Pater Harley Tim Wovsik. 10M02512 102




Maticrad Grig Liberty Utdities
Ordar No. 25370
Revisad 10092012

EnergyNarth Natueal Gas, kg

Schadule A Service
HEAE-Y 5pif ContulResponee
HELE- E Suopart &
HS&ES Liceraes, Parmils and Dices
Security
Securitg-1 Sde Senaty Servces
Secunty-2 Securty Comultng
Supply CThain and invenlory Management
Suopiy-1 Supply Chamn Management
Supply-2 Materials Management System Support
Supphy-3 Suppliet Contracts
Supply-4 Access to Seler Warshouses
Supphy-5 Fieet Services

E  Customer Services Suppart

Custamar Sve-1 Cal Canter Oparabions
Customar Sve-7 Matar Reading, BEing and Payment Processing
Custamer Svc:3 Cobectans Process Suppor
Custamer Sved New Business Admsttalion
Cumtomet Sve-S Revanue Protection/Dversion & Investinatan
Cumtomer Svef Customer Dats Wi sben
F  Reguiatory Support
Reg-1 Remeatory Supoort - Genetal
Regd Reguatory Repenng

G Records Management
R 1 i of Beahs

RecardsZ Sepaeation and Trarate: of Becks and Records
H T Transition Services

i1 Busness Apcécabon Sarvwces

T2 Callaboration Sarvees (E-Maili

I3 Data Centers

e Client Servces

T8 Conlracts and Lcenies

6 Infrastructuces Serdces

m7 Networking Support

8 15 Energy Management Systems (EMS)

ina Secunty Services

CURRENT SERVICE REPRESENTATIVE APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS
=== A B8 2] E
Summary of any Escalated
Upetated Custumar Servics Rapratentatves and TSA Laads ars providied h sccardance weh Secton ¥ C 23 (v} af e Satlemant Agisment '[ tarial ke, Comptant
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Mchasl Knatt Fetat Harley Michaal Kt Tim Weyeik 10m2n2 110142
Gasten Merclor |
Abehanl Knatt Puter Harley Mhchaed Kot Tim Woycik W02 1o
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Michyal Knatt Fatar Haray Mctaul Knot Tim Wik 10022 110112
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Michas! Knofl 812 | Anvsony brch Mchael Knoft &2 | Anmony lrich
S Swalec h"hch Faley Jm Swaies
Rich Falay Craug [rkeman Rich Faley Craen Dhaman
Rien Faley Jem Swalec Rich Faley Jm Swalec
Ricn Faley Crag Ciernan Hich Faley Crag Oiiceman
Sheve McCradan Bill Hilbrunnar Htave McCradan B it s ey
-
Il [Fancy Cranfione W2 |G Gharry Hancy Cianflons
Nicole Harrin / Caniel Hancy Cianflone |
Wahonay (Mater Data Cheislapher Gebb {Mele
Borvices) Data Servicas) 8132 B4l Sharry Wancy Cianflore
Nicula Harris. Larry Frve [EF] Bl Sherry Hancy Ciarflone
Brian Schusier / Jou
Bl Sharry Basc Bal Sharry Brian §chuster
Micake Harris Jeff Manin B2 |BM Sherry Mancy Cianflons
Dawd Canleton/Nicals
Bi12 Haris Nancy Craflone 817 |6 Sherry Wancy Clanfions
v
Ve !w Tafamme TrumbAne Masen Tw=rael Lafamrma
Ravert Camcbel Ane Leary Chistidne Mason (Michasd Lafamme
1
|
TH2 _ [Satan Knowhon Snarareh Gaidsmt _‘fr_1Ll§=m Hhowitan Sharareh Goldsmi)
T2 | Sacah Keawiton 4 7112 |Sareh Knowitan
A
Travwed CaiTeton Tonaa Stanin Tavd Carlaton Madahvn Faniey
Paul Croolone | Angy
Dl Caileton Geuld Crawsd Carlaten Midalye Hunley
Pl Crealone | Andy
Dawvd Carleton Gould [raved Cavleton Madyn Hanley
Duans Bloomfeld |
Dol Carlaton Harold Pirsker [Craved Caelaton Madaiyn Hanley
Drivvedd Carluton Robert Lotkewes Davat Carfaten Madatvn Hanley
Paul Crcalons | Earl
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Ed Brodsky / Alex
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Elec Ops-5

Elec Ops.3
Elsc Oas-10
Elee Dos-11
Elne Oos-12

Eloc Opx-13
Elec Ous-14
Elec Ona-15
Elec Ons-16
Elec Ons-17
Elec Onz-18

ESDEEA
ESDEE-Z

Nateral Grid L sty Unifies
Order No. 25,370

Grande State Fluciric Company

7000 Transition Services Joind Mordhly Status Repon

Granite State Edactric Company
Month of October 2012
CURRENT SERVICE REPRESENTATIVE APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS
A B c D E
Escalated
fummary af an Compiaint
|umud Custimut Service Representatives and TSA Leads ae provided i aocordance with Section V.G, 2 a. (v} 2f the Setlieman | matarial :um: Transhion Dipostion ol
Monihiy claims, Steeri Tranilion Service
siatemants adjuniments of Monihly Commes (i Tranaifion  Mafics - Confrmation
{Mosl TSAScope  Blatemwnils inihw prar  Meating Settament  Barvice Notoo of Teerninalion
Recentiiper  Changes (per  calercdat monlh {par - mnutes (per V.C2a(nw)and  Dabe (per Date/Signad {par
Moffr Mal¥r Maivr Maly TEA Schaduln Setilarnant
Bervice m Libmry Uillitles National Grid Change wmgmm-w Change MM‘&'MMJ‘G VC‘Z!Q.J WL 2a el V.C 2 aif]) V.CZajivi) ASecionll) VC2ail) V.G 2ati)
A General Protocol
brvzscen Notiees and oftel Communication S
B Human Resources x N )
Pawod Servces 7 == Teeres T T TP ST T
Emplores Senefty Smah JLen Santorg Smith 10 ey |
Farson Srin Livi Santong Smth
Labat Relations Suoport Mark Smen Sinith 11BN, 1ena |
Staffing Supecrt Mark Smim Marvane Gase Jnahg nnsn2 |
C  Financial Sarvices v
Firancial Repariing s Do Fion Boches
Accourting Consuting i3 Deanon Mike Wikt Jnida Dowing
Financial Traming Sarvice ol Disnng Miks Wakd  Doving
Accounts Payable Processes el daty Napolsang srida Dosnng
Acseunls Payabie Consulnn I.I_nlm | i
Cash Mananement Il Chrs DiGiba ing
Tax Consalling Serviors Suman Wan  Asthur Kinerbery i nj
Property Tax Servces Paula Leaverton L] i
Chaims Hardlinafinvestaatan ‘Paul Josurh Wisbe: il Doesing
O Operatlons B [
Flanned Major Maintwnance b Castel Constiustion e Wiack Prifics m—
Emazgency Mantenance Engnesio mid Techrcal Sesvces. Hoard Masie Joedan Daonmes
Fiela Caew Drspatching mnd Schwdulng Normn Ginltactol Dernmpe
Eiectric Erginsenng and Desian gttt Beb B e
Aesource and Wirisad Planning e Palerson Drrmes
Eiectric Feeder, Sub Tranamission snd Subsialion Asset Flanmng Aok Sheridan Kt D
E By - gt Ganony -
[Arre hase Mioran | Ciag
Vegstalon Mansosment Abary Mzt
| Chemicpher Gasts | Roben
Customer Mefed Suneont Presheng
Elactrc M Shoo James Kely
Eiectrs Lab of tacis d PPE} Jamas Kely ELITIF)
Irfrared (3R} Testing X At
Meaping & Reacres
Ralav and Protecton
Codes and Slandaris T0ZES. fXIZETF]
Midual Assistarice
Busingss Confinly Sunpan and Emesgency Lomstics 812 |Dan Bunszel
Electriz Cperalions Miscobanuais Hathy Lylosd
Enargy Sokdions Ueivery & kficiency
Enevay Efficiency Promams T ey Carol White - 4 Whita L | | 1 | |
sal tor \ J\Milmn Sharry Sean Wiongan B3 Sherly Sean I[ 1 JI I ]I 1|
1
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Sehedule A

Enesay Supsh-1
Eneray Supoiv-2
Erecay Supaly-3
Energy Suspiv-4

Enengy SuociyS

Bromet Wat-1
Promet Mat-2

HSAE-1

HSAE-2

HBAE-3
HSNE-4
MSHES
HEAES
HSEET

HEAES

Secunty-1
Securiy-2

Securty-2

Sumply-1
Suat2
Buoply-3
Sumply-4
Suoply-5

Custoener Sve-1

Customer Sve-2
Customar Svc-3

Cusiomes Svrc-4

Hationa! Gied Liberty LRAlies
Grder o 25,370

D3

(X3

Barvice
Energy Control & Supply
Electriz Netwoek Contral
Eiecirc Loag Forpcasing
Enemy Procuemanl Services

Enesay Procurement Comtuting

Heaith, Satety & Envirenmant (HSLE]

HSAE Reaueaion Mardoring, Risgoming, Camoliance, and Tralirng

Health ard Safely Field Supoon

Technical Traning
Emvronmental Complinnce
Emvronmental Fueld Supsicel
il ControlResparae.
R Suopen & C

Lcerses Perity and Orders
Securty

S Securty Servsen

Security Conaulting

MERC/NPCC- Relmbaity Cerrubance

Supply Chain and Inventory Managemant
Euoply Chain Management

Materisfs Managaiment Sywiem Swapart
Sunpline Conlracts

Access i Sebel Walshousos

Flesl Services

Customer Services Suppor
Call Canter Gosrationy

Mites Reatng. Biling und Pavment Processng
Colections Pracess Supmon

fumw Busness Admratrston

Granile State Electie Company

Pagedets

CURRENT SERVICE REPRESENTATIVE APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS
A B D E
Escaiated
- Cormplaird «
[um Customen Servics Represertntues and TSA Laads wie povided in aceardance wih Section V.C_ 2 a {v) of the SelSement [ Tranaiion Dipoation ot
Manthiy Stesting Transdion Survice
statemeris acduatmants of Monthly Committee {per ~ Tranafion  Nebes - Canfirmation
{Most TSA Scope  Statemants infhe prior  Mesting Seflenent  Service Nofice . of Terminabon
Recentipar  Changes (per  colendis mont [ged  innates (per V.C 2aiiviand  Date (per DalaSagrud (pe
Mair MaiYr Maoi¥r Mafr 5 TSA Schedule  Settlement Sultiminard
Change Linery Litilitles C‘\m Hatlonal Grid Chi Approved By TSA Lead - Liberty Cu lE!Nlmd Dt TSA Lead - NG VG2l WG Qllli_l} W.C 2l WEC2aiwl  ASectonl? WO 31.!I_I'|l W C 2l
I | Y
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'
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v v ]
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Waga / Stephanie
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Peter Harey Michasl Koot Tim Woyrd 100242 110112
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Jim Swales Rich Folpy Jim Swmlic
Craig Drkeman Fi Crma Dikeman
Jan Swales oley Jim Swalec
Cramg Deaman Rich Fohey G kesraan
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Schedule &
Cumicersr Sve.5
Custoemer Sve-B
Cuslomer Sve-7

Rea-1
Rea-2

Reconds-1
Records-2

I
T2
T3

IT-4
(18]

IT-6
177

1na
e

Malional Grid Liberty Lilllties
Ordes ho. 25370

Service
Revenue Proteclien/Dversion & Investigelion
Cuslomes Cala Maration
Meter Daca Servioes Sunpan
Reguistory Support
Readatory Sureot - Gers sl
Regulatory Repoiting
G Records

Management
dertfraton of Bocas s Revcics
Separaton and Tranaler of Bocks and Records

H T Transition Services
Busmesa Agoication Servoes

Collabarator Services (E-Mal)
Dala Centers

Clent Services
Cantracks ard Licensus

Enfrastructure Services
Maharriung Sunpart

¥5 Eneegy Manngemart Systerns (EMS)
Sncusily

Gransa State Erectric Company
CURRENT SERVICE REPRESENTATIVE APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS
A B c D E
Escalated
[rted Custorma Saics Rupresariates 3 TSA Laada e provided 1 aecariancs wih Secion V.G 23 (v} e Swlamert | mm i Couion ol
Monsy s, wnd Steering Tranaiton Servece
siatements adjusiments of Manthly Commitee (por  Tranaion  Nalice - Confiemation
{Mast TSA Scape  Slatemarnts in the prar M Setfiement  Service Notion of Termirabion
Recerfiiper  Changes (per  calondar month jper  manutes (per V.C.2a{wjand  Dabe (per Ciato/Signad {per
Maryr Marvr Maryy Molvr & TEA Schedule  Settleman| Stllnenisnt
Change Liberty Utiities Chlnil National Grid Change  Approved By TBA Lead - Liberty Chm!l &rwli By TSA Laad - NG MO 2ad) VC2a () VG2 a iiE) WG Zafiviy ASechonlT) V.G 2ai) VG2l
rcls Hirin Jatf Martin 1| Shary
Diavid Carbalon | Micals
Harrs T2 iMancy Ciafiore i 5!
[
1 1 1 1 1 !
| | | ! 1 1
I ' 1
| 1 1 1 1 =
o Gohdamin, | 1 | 1 | 1
T .
Timalyn rariey
Dawwd Cariatan Whartalyn Hariey
David Carlatan Madalyn Hansy
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4 Cartion Macalyn Hariey
Devid Qarlatan Maclalyn Marksy
] %mhﬂun Masdalyn Harey
%"1 felon Wimidlyn Haviey
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7000 2012-11-30 Transition Services Joint Monthly Status Report

Attachment A

Monthly Statements (Most Recent)
(per Settlement V.C.2.a.(i})

See attached



Liberty Utilities
11 Northeastern Blvd
Salem, NH

nationalgrid

Date: 11/16/2012
Invoice #: 800000628
Terms: Net 20

Initial Billing for Transition Services Activity: Octaber 2012 Attachment A
Final Billing for Transition Services Activity: August 2012
Prior Month Adjustment Initial ing
[ T5A Name Granite State Energy North Total Granite State Energy North Total Invaice Total
Pa!rDII = = E = 5,153.30 65,153.30 6,153.30
Emﬂﬂet Benefits = : u 34,163.75 4,285.46 38,449.21 38,445.21
Pensien Administration - - 11,309.70 26,518.94 37,828.64 37,828.64
Labor Relations 3 % ¥ 4,928.61 i 492361 492861
Stafﬁng Support 5 i = 3 = = =
Human Resources =, = 50,402.06 36,957.70 87,359.76 87,359.76
Financial Reporting v s 34594 328.79 B74.73 B74.73
Accounting Consulting = = 5,484.42 6,616.95 13,101.37 13,101.37
Finandial Training Service = E = 5 T - ~
Accounts Payable Processing - - - - =
Accounts Payable Consulting - - - - - -
Cash Management i = - - - - -
Tax Consulting - 539.62 1,775.56 2,315.18 231518
Property Tax Services = 974.04 = 974.04 S74.04
Claims Handling /Investigation = = = 29.67 = 29.67 29.67
Finance = = B,373.69 8,721.30 17,094.99 17,094.99
Planned Major Mtnc - 1,778.92 = 1,778.92 1,778.92
Emergency Mtnc & Tech Sves - 3 = - = - -
Fleld Crew Dispatch & Scheduling =, = = 11.97 = 11.97 1197
Electric Eng & Design =, S 5,520.19 E 5520119 5,520.19
Resource & Workload Planning = ¥ = 7.173.69 4 717369 7.173.69
Electric Fdr Sub T and Sub Asset Planning = = = 7.078.37 - 7.078.37 7.078.77
Sub Mtne Programs /Engineering - 63,047.25 - 53,047.25 63,047.25
Vegetation Management . = - 2E9.46 - 289,46 289.48
Customer Meter Support x = = 16,079.45 = 16,079.45 16,079.45
Electric Meter Shop g = 760.38 L 7H0.38 760.38
Electric Lab ul = = 31.30 Z 31.30 31.30
Infrared Testing 2 = = = = - -
Mapping & Records x = 2,713.05 267275 5,391.80 5.391.80
Relay & Protection - = 138.33 = 13833 138.33
Codes & Standards = = = = 2,078.11 2,078.11 207311
Mutual Assistance (46,580.29) - (46,580.29) [46,580.29)
Business Continuity & Emergency Logistics - - 303.96 & 303.96 303.96
s Miscellaneous 5 = = 130,756.80 - 130,756.80 130,756.80
Network Strategy & Planned Major Mtnc - 5,979.85 5,979.85 5,979.85
Operations Regulatory Support = = = - - = -
Emergency Mnte Engineering & Technical Sves = = = = 32225 32225 322.25
Mandated Programs, inc Leak Surveys 5 232.84 23784 232.84
LNG Compliance & Training = - = - - - -
Gas Englneering & Design £ = A 5.045.75 5,045.75 5,045.75
QA Analysis & Process Improvement - - 1203213 12,032.13 12,032.13
Gas Support/Workload Planning £ 2,356.87 2,356.87 3,356.87
Meter DE! Meter Sllce x = = i 20,364.50 20,364.50 20,364.50
Reliability Planning = = o = 3,419.61 3,419.61 3.419.61
System Integrity, Asset Heplacement, & Corrosion Controf = - 8 11,948.27 11,948.27 11,948.27
Ops Misc [11,681.64] [11,681.64]| 3 2732376 27,323.76 15,642.12
Oeerallons (11,681.64) {11,681.64) 189,109.23 93,776.69 282 BES.82 271,204.28
Energy Efficiency - = = 16,000:12 {45,844.40 1 {29,844.28 ‘29,3—14.28“
C&I Sales/Support 639.51 20,507.49 21,147.00 21,147.00
Energy Solutions Delivery & Efficiency 16,639.63 {25,336.91) (8,697.28 {8,697.28
Netwaork [ Gas Contral 3 - 478.28 2852193 28,000.21 29,000.21
Load Forecasting = 3 6,292.84 6,292.84 6,292.84
Energy Procurement / Transactions - (1,889.71) 15,417.17 13,527.46 13 52746
Energy Procurement Consulting £ = = - 2 = -
Distributed Generation Sves 2 = -
Gas Control
Procurement Sves General > = - = - -
Energy Transactions e + -
Gas Load Foreecasting =
Procurement Consulting = = - - -
Procurement Sves Misc = % = 3 . -
Energy Control & Su {1,911.43) 50,231.94 48,820.51 48,820.51
Project Mgmt Sves > = - 1.341.03 1.929.40 3.270.43 3,270.43
Cost Mgmt £ £ = = S et
Project Management 1,341.03 1,929.40 3,270.43 3,270.43
HS&E Monitoring, Reporting Compliance & Training = = = = - - -
Health & Sa(et! Fld Support = = 5 172.40 436.72 609.12 60912
Technical Training 18.996.54) (19.99} {9.016.53 | - £ . 15,016.53[].
Environmental Compliance o = 5 - 4.49 4.49 4.49
Environmetal Fleld Support : = - SB5.27 - 585.27 585.27
SIR i = = - 1,560.34 1,960.34 1,960.34
Spiil Contrel Response = & =
Environmental Reg Support & Consultation = - 7 - - -
Licenses, Permits & Orders = = o = - = -
Health, Safety & Environment ‘8'996,54“ (19.99) !9‘016.53' 757.67 2,401.55 3,159.22 ;S‘BST.B‘It
Site Services - . - 553 10,863.37 10,868,590 10,868,
Security Consulting - = = - - - -
NERC/NPCC Reg Compliance - = = = 4 + -
Security - 5.53 10,863.37 10,868.90 10,868.50
Supply Chain Mgmt = = 15.02 56.85 TLB7 71.87
Mat Mgmt System Suppart - - - 349.99 349,99 349.99
Supplier Contracts = = = - - - -
Warehouse Access = = z - 35.040.64 35,040.64 35,040.64
Fleet Services = = P = 1.37 137 1.37
supply Chain & inventory - - 15.02 35,438.85 35,463.87 35,463.87
Call Center Ops - 16,143.94 45,221.86 61,365.80 61,365.80
Meter Rdg, Billing & Payment Processing = 53,039.91 104,580.95 162.620.37 162,620.37
Collections Support E = = 254436 1,262.70 3,807.06 3,807.06
New Business Admin - = 15,461.06 2,295.62 17,756.68 17,756.68
Revenue Protection 4 * - . = -
Customer Data Migration = = = = = =
Meter Data Services - Support - - 2,103.02 - 2,103.02 2,103.02
Customer Service = = 94,292.29 153,360.64 247,652.93 247,652.93
General {u.un)_l % 10.00] 14,680.97 5,100.75 19,781.72 19,781,772
ngulalmc_' Reporting 2 £ = 1,066.47 21,954.91 23,021 38 23,021.38




nationalgrid

Liberty Utilities Date: 11/16/2012

11 Northeastern Blvd Invoice #: B00000628

salem, NH Terms: Net 20

Initial Billing for Transition Services Activity: October 2012

Final Billing for Transition Services Activity: August 2012

Pricr Month Adjustment initial Billing
1 TSA Name Granite State Energy North Tatal Granite State Energy Morth Total Invoice Total

ReETatoﬂ Support {o.00) - m 15,747.44 27 055.66 42,803.10 42,803.10
Identification of Books & Records & = E . - - -
Seperation & Transfer of Books & Records 2 - - = = 2

Records Management - - = - - - -
Busingss QEEIitzthns 1,794.60 216.32 2,010.92 3.983.92 24,187.08 28,171.00 30,181.92
Collaboration Services 2 = = = = £ -
Data Centers (1,865.30) 4,017.65 2,148.35 - - - 2,148.35
Client services (1.711.60) 5,151.60 3,440.00 = = - 3,440.00
Contracts & Licenses = 36,237.71 36,237.71 4.044.02 12,002.18 16,046.20 52,263.91
Infrastructure Services (6,733.75) [72,510.80) (79.244.55) 41,318.40 138,589.55 179.907.95 100,663.40
Metworking Support 1,629.65 1616438 17,794.03 x - - 17,794.03
EMS/SCADA 413.54 10,071.16 10,484.70 = - - 10.484.70
Security Services {2.70) - [2.70! 286.35 2,685.54 2.971.89 2,969.19

T 5,479.56] 651.98 7,131.54 49,632.69 177,464.35 227,087.04 219,965.50

Please remit payments to the following:

U.5. Mail Wire

National Grid UsA National Grid USA

Mise Accounts Receivable Bank: Bank of America

300 Erie Boulevard West ABA: 0260059553

Syracuse, NY 13202 Acct 000050020515




7000 2012-11-30 Transition Services Joint Monthly Status Report

Attachment B

TSA Scope Changes
{per Settlement V.C.2.a.(ii))

Nothing to report



7000 2012-11-30 Transition Services Joint Monthly Status Report

Attachment C
Summary of any material disputes, claims and adjustments
of Monthly Statements in the prior calendar month
(per Settlement V.C.2.a.(iii))

Nothing to report
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Attachment D

Meeting Minutes
{per Settlement V.C.2.a.{iv))

See attached



B - HR TSA Status Update - November 2012

Attending:  Richard Burlingame

Mark Smith
Regrets: Lori Santoro (Communicated via email)
Date: November 13, 2012

1.0  Review Checklist — No changes to Leads or Service Reps, but updated for TSA's
requested to be terminated noted below.

2.0  Transition Update

= Mark Smith will has submitted a Request to Terminate form for HR-1, HR-2, HR-4 and
HR-5 for both GSE and EnergyNorth on 10/18/12 to be effective 11/18/12. Signoff is expecled
today (5 day prior to termination) by both Lori Santoro (of National Grid) and Mark Smith of
Liberty.

30 Issues

- Proposal to change Pension and OPEB asset transfer date. Working on letter
agreement regarding such. Working on updaling language included in employee/retiree
communications regarding pension benefit requests during the period to the date of asset
transfer. Transfer of assets and plan setup is expected prior to March 31, 2013.



C - Finance TSA Status Update - November 2012

Attending: Linda Doering

Ron Boches
Richard Burlingame

Regrets:
Date; November 13, 2012
1.0  Review Checklist — No Changes to TSA Leads or Reps
2.0 Transition Update
- Fin-3 is considered a bridge service and will be looked at as a possible candidate for
Elimination, — Still reviewing as of November 13"
- Fin-5 can also be reviewed to see if it can be eliminated in the near future - Still
reviewing as of November 13",
- Fin -9 can be reviewed for termination after the transition of claims to Liberty's 3rd party
is completed - Still reviewing as of November 13"
- SAP for National Grid did Go Live November 5, 2012
- November close for National Grid will be done on SAP
3.0 Issues

- Liberty Regulatory has requested information from Grid for depreciation study being
prepared by Liberty and other financial information from Grid. This may result in a
requirement for additional resources from National Grid. It was noted that the cost of
resources related to rate filing preparation and assistance will be charged to the
Regulatory TSA.



D.3 - Procurement TSA Status Update - November 2012

Attending: Chico DaFonte

Elizabeth Arangio
Margaret Janzen
Richard Burlingame

Regrets:

Date: November 16, 2012

1.0 Review Checklist — No change in Service Reps or TSA Leads for current month.

2.0  Transition Update

e Margaret Janzen will remain as the TSA Rep and TSA Lead for Electric

Procurement TSA 3 and 4. Leads for TSA 2 and 5 were previously changed to
Joe Gredder and Marie Jordan respectively.

3.0 Issues

o Customer Choice Billing - credits and arrears need to be verified on the invoices
sent to the suppliers. Draft of reconciled balances prepared and being reviewed.



D.6 — HS&S TSA Status Update - November 2012

Attending: Michael Knoit
Richard Burlingame
Timothy Woycik (via email)

Regrets: Anthony ltrich

Date: November 14, 2012 (and via email).

1.0  Review Checklist — No changes to leads or reps. Termination requests to be noted on
TSA status report.

2.0  Transition Update

- Liberty has requested the all TSAs for Environmental Health and Safety to be
terminated to be effective November 1%, except Energy North TSA 5 - SIR . Al security TSAs
remain outstanding. All Liberty and National Grid signatures have been received.

3.0 Issues
- no issues to report . Liberty notes that they continue to receive good prompt
service



E - Customer Service TSA Status Update - November 2012
Attending: (Team meets weekly — TSA updates communicated via email)
Nancy Cianflone (email)
William Sherry (Phone)
Rick Burlingame (Phone)
Regrets: None
Date: November 18, 2012

1.0 Review Checklist — No changes to TSA reps or leads and no requested service
terminations.

2.0 Transition Update
e There are no new updates - team meets weekly

3.0 Issues
e noissues reported



F - Regulatory TSA Status Update - November 2012
Attending: (Discussed TSA status via phone and email between)
ChristiAne Mason
Mike Laflamme
Richard Burlingame
Regrets:
Dates: November 19 - 27, 2012

1.0  Review Checklist - no Changes to TSA Reps and Leads

2.0  Transition Update
o No reguests to terminate services

3.0 lIssues
- Discussions around data needs for Granite rate filings. National Grid is
arranging support for potential financial data analysis requested by Liberty.



H —IT TSA Status Update - November 2012
Attending: Richard Burlingame
Madaltyn Hanley
David Carleton
Regrets:
Date: November 13, 2012

1.0  Review TSA Checklist — Reported no changes in month

2.0 Transition Update
- Working on updating transition plans. Expect to have updates early to mid December.

30 Issues
- no transition support issues to report
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Attachment E

Escalated Complaint — Transition Steering Committee
{per Seftlement V.C.2.a(iv) and TSA Schedule A Section 1.7)

Nothing to report



